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If you need to cancel your session please email libby@twiggysforestschool.com 48 hours 
before the session takes place for a full refund. Any cancellations after 48 hours are non 
refundable.  
 
If a session has to be cancelled due to unforeseen circumstances due to weather conditions 
or staff shortages, Twiggy’s will contact you as soon as possible, providing you with a full 
refund or the opportunity to book onto future sessions.  
 
Twiggy’s reserves the right to cancel any sessions for any reason.  
 
Participants who do not show up to the sessions or arrive late will have to pay the full price 
for the session and are not entitled to a refund.  
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